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Ethic Code



Code of  Eth ica l  Behavior

 

The Code of  Eth ics adopted by Producteam provides the fundamental  

guidel ines to guarantee eth ica l  conduct  at  work.  I t  conf i rms how the 

company recognizes the importance of  eth ica l ,  moral  and respect fu l  

conduct  and business among col leagues,  customers,  suppl iers,  

contractors,  consul tants and the communi ty  in  which i t  operates,  a l l  

wi th in a f ramework of  absolute t ransparency.
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CODE OF ETHICS: INTERESTED PARTIES
The Code appl ies to the Chairman of  the Board of  Di rectors,  to  

the members of  the Board of  Di rectors,  to  company management 

and to a l l  employees of  PRODUCTEAM. Fur thermore,  in  a l l  

c i rcumstances,  Suppl iers,  Contractors and thei r  s taff ,  as wel l  as 

Consul tants act ing in  the name and on behal f  o f  PRODUCTEAM 

are requi red to act  in  accordance wi th the h ighest  s tandards of  

business eth ics and to ensure compl iance wi th a l l  laws.  and the 

regulat ions appl icable in  carry ing out  i ts  act iv i t ies.

CORPORATE POLICY

PRODUCTEAM S.r. l .  was born in  2016 and s ince then has been 

a reference point  for  the organizat ion of  events,  promot ional  

events,  concer ts ,  theatr ica l  per formances,  ar t is t ic  events in  

general  a lso for  the publ ic ,  promot ional  tours,  conferences and 

spor t ing events.  In  th is  context ,  i t  works to update,  in tegrate 

a n d i m p r o v e c o m p a n y p r o c e s s e s i n s p i r e d b y v a l u e s o f  

t r anspa rency,  e th i cs and abso lu te respec t  f o r  r u l es and 

regulat ions.
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RESPECT FIRST OF ALL
PRODUCTEAM bel ieves that ,  in  order  to  conform to these concepts,  

the pr inc ip les of  the Code of  Conduct  must  be shared by a l l  personnel  

who must  be fu l ly  fami l iar  wi th these pr inc ip les.  In  pursuing i ts  

bus iness ob jec t i ves ,  PRODUCTEAM p laces f i r s t :Mu tua l  respec t  

between col leagues by encouraging the construct ion of  a mot ivated 

and effect ive team based on teamwork and operat ing in  decent  and 

safe workplaces where d ivers i ty  and human digni ty  are valued.

Respect  for  customers,  l is tening to thei r  suggest ions and advice to 

best  meet  thei r  needs.

Respect  for  the communi ty  in  which the company operates,  s t r iv ing to 

carry out  i ts  act iv i t ies safe ly  and fu l ly  fu l f i l l ing leg is la t ive and 

regulatory obl igat ions.
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THE REFERENCE STANDARDS
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1. ETHICAL AND LEGAL BEHAVIOR

The Chairman of  the Board of  Di rectors,  the members of  the 

B o a r d o f  D i r e c t o r s ,  t h e m a n a g e m e n t  a n d e m p l o y e e s o f  

PRODUCTEAM undertake to respect  the law and to adhere to 

the eth ica l  s tandards conta ined in th is  Code.  In carry ing out  

thei r  work,  they must  be honest  and s incere in  thei r  deal ings 

wi th col leagues,  customers,  suppl iers and contractors as wel l  

as wi th publ ic  off ic ia ls  wi th whom they can come into contact .  

They must  in  no way to lerate or  worse fac i l i ta te the i l l ic i t  

behavior  of  other  people.

2. ETHICS AND PROFIT

Al l  PRODUCTEAM members must ,  in  any case,  ensure that  thei r  

behavior  compl ies wi th legal  and eth ica l  s tandards even i f  these 

methods could lead to the detr iment  of  the company or  shor t -

term prof i t .

The Company bel ieves that  pursuing legal i ty  and eth ics in  the 

long term can enhance PRODUCTEAM's image and reputat ion 

as a ser ious and re l iab le company.
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3. LEGISLATIVE KNOWLEDGE AND REPORTING

P R O D U C T E A M m a n a g e r s a n d e m p l o y e e s m u s t  b e a w a r e ,  

operat ing the Company on the nat ional  and in ternat ional  ter r i tory,  

of  the need to know the laws and regulat ions that  are the basis  

of  the organizat ion of  any Event .  The lack of  fami l iar i ty  wi th the 

regulat ions,  whether  they are in  the f ie ld of  workplace safety,  

env i ronmenta l  pro tect ion or  o ther,  does not  prov ide for  an 

exempt ion f rom l iab i l i ty.

In  case of  doubts or  suspic ions regarding i l legal  pract ices that  

could involve PRODUCTEAM, the Chairman of  the Board of  

D i rec tors ,  the members o f  the Board o f  D i rec tors and the 

Superv isory Body must  be in formed wi thout  hesi tat ion.

4. THE ROLE OF MANAGERS

It  is  the responsib i l i ty  of  managers to abide by th is  Code of  Eth ics 
and ensu re tha t  a l l  emp loyees comp ly w i th i t  and ,  where 
appl icable,  suppl iers,  contractors and consul tants who work in  the 
name and on behal f  o f  PRODUCTEAM. They must  have a st rong 
sense of  in tegr i ty  and behave in an exemplary and honest  
manner.  A t ransparent  conduct ,  in  l ine wi th the eth ical  d ic tates of  
th is  Code,  in  the workplace favors the loyal ty  of  a l l  members of  
the Team, f rom employees,  Suppl iers,  Contractors,  Customers,  
thus establ ish ing a benef ic ia l  re lat ionship for  PRODUCTEAM and 
for  the communi t ies themselves.  in  which,  f rom t ime to t ime,  the 
Company is  cal led upon to operate.
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AREAS OF INTEREST FOR THE STAFF
AND RULES OF CONDUCT
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PRODUCTEAM, in  compl iance wi th the Genera l  Reference 

Pr inc ip les,  d ic tates prec ise Rules of  Conduct  regarding the 

fo l lowing mat ters:

g i f ts ,  generosi ty  and sponsorships.

Heal th,  Safety and Envi ronment .

Equal  opportuni t ies and the f ight  against  harassment .

IT resources and thei r  correct  use.

Conf l ic t  o f  In terest .

P r o t e c t i o n ,  u s e o f  c o m p a n y a s s e t s a n d i n f o r m a t i o n .  

Preservat ion and Archiv ing of  documentat ion.

Human r ights.

STAFF ISSUES AND RULES OF CONDUCT 1. DONATIONS, LOBBIES AND SPONSORSHIPS
PRODUCTEAM wi l l  not  to lerate the offer  of  g i f ts  and /  or  donat ions 

inc luding any sponsorships in  the most  var ied forms wi th the a im of  

in f luencing other  people to guarantee job opportuni t ies or  make 

employment  decis ions in  favor  of  the company i tse l f .  Gi f ts  of  var ious 

k inds can in  fact  be confused as an at tempt to in f luence an ex is t ing 

or  fu ture business re lat ionship.  However,  tak ing in to account  the 

main company name of  PRODUCTEAM, or  the organizat ion of  events 

in  general ,  g i f ts  of  a modest  nature and in  l ine wi th the company 

d i rect ive are acceptable.  I f  the g i f t ,  o ffered in  the name and on 

behal f  o f  PRODUCTEAM, exceeds the prov is ions of  the company 

d i r e c t i v e s ,  i t  i s  n e c e s s a r y t o r e q u e s t  s p e c i f i c  a n d j u s t i f i e d 

author izat ion f rom the Chairman of  the Board of  Di rectors or  the 

Superv isory Body.  In  any case,  any k ind of  g i f t  must  be documented.
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2. HEALTH, SAFETY AND ENVIRONMENT

PRODUCTEAM considers people to be the Company's  most  prec ious resource and,  
therefore,  undertakes to guarantee work ing condi t ions that  respect  ind iv idual  
d igni ty  and to apply current  leg is lat ion on employment  contracts to employees.  The 
Human Resources Guidel ines a im to promote correct  and respect fu l  behavior  for  
everyone,  f rom management to  employees,  f rom Supp l ie rs /  Cont rac tors to 
Consul tants.  Evaluat ions of  employees,  suppl iers and contractors are made sole ly  
on the basis  of  the serv ices prov ided and not  on other  parameters.  For  th is  reason,  
PRODUCTEAM does not  to lerate behavior  s imi lar  to  harassment ,  in t imidat ion or  
d iscr iminat ion o f  any k ind ( race,  sk in co lor,  re l ig ion,  e thn ic i ty,  sex ,  sexua l  
or ientat ion or  other) .  Unwanted sexual  advances in  any form, f rom verbal  proposals 
to physical  contact ,  are a lso prohib i ted and prosecuted.  PRODUCTEAM considers 
harassment  a l l  those s i tuat ions that ,  wi th words or  behavior,  end up having a 
negat ive impact  on the work envi ronment .  In  the event  of  inadequate behavior  in  
the workplace,  a speci f ic  repor t  must  be addressed to the Chairman of  the Board of  
Di rectors and to the Superv isory Body.  PRODUCTEAM di rect ives prohib i t  any form 
of  reta l ia t ion against  the person making the repor t .

3. EQUAL OPPORTUNITIES AND FIGHT AGAINST HARASSMENT

PRODUCTEAM undertakes to guarantee Heal th and Safety in  the workplace where 
t he t e rm "wo rkp lace " r e fe r s t o  bo th na t i ona l  and f o re i gn l oca t i ons whe re 
Producteam is  ca l led to events or  other.  L ikewise,  the Company makes every effor t  
to  ensure that ,  in  the context  of  i ts  act iv i t ies,  every precaut ion is  taken to 
safeguard the envi ronment  and prevent  a l l  forms of  pol lu t ion.  Ensur ing heal th and 
safety means that  PRODUCTEAM ensures that  workplaces are heal thy and f ree 
f rom the c i rcu lat ion of  a lcohol  and drugs.  Any unlawful ,  threatening or  in t imidat ing 
conduct ,  bul ly ing or  v io lence of  any k ind is  a lso prohib i ted.  Al l  PRODUCTEAM 
members are responsib le for  comply ing wi th the laws and regulat ions on Heal th,  
Safety at  Work and Envi ronmental  Protect ion,  in  carry ing out  company act iv i t ies.  
Any unsafe work ing condi t ions,  or  potent ia l ly  i l legal  s i tuat ions ( inc luding those 
concerning Customers,  Suppl iers and /  or  Contractors) ,  must  be immediate ly  
repor ted to the Chairman of  the Board of  Di rectors and to the Superv isory Body.
PRODUCTEAM encourages Suppl iers,  Contractors or  any other  employee of  the 
C o m p a n y t o c o m p l y w i t h t h e r e g u l a t i o n s o n H e a l t h ,  S a f e t y a t  Wo r k a n d 
Envi ronmental  Protect ion.
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4. CONFLICT OF INTEREST

PRODUCTEAM respects the r ight  of  the par t ies affected by the Code of  Conduct  to  
manage thei r  business or  personal  investments.  However,  i t  is  absolute ly  r ight  that  
they make every effor t  to  avoid,  i f  on ly  to appear,  a conf l ic t  o f  in terest  s i tuat ion.  A 
conf l ic t  o f  in terest  means a s i tuat ion in  which,  for  example,  one of  the rec ip ients of  
th is  Code of  Conduct  pursues an in terest  other  than or  in  conf l ic t  wi th that  of  
P R O D U C T E A M o r  t a k e s a d v a n t a g e o f  t h e o p p o r t u n i t i e s o f f e r e d t o h i m i n 
PRODUCTEAM to gain personal  advantage.  In  par t icu lar,  by way of  example:  
par t ic ipat ion,  apparent  or  carr ied out  in  secret ,  in  the act iv i t ies of  Customers,  
Supp l i e r s o r  Con t rac to rs i n  a wo rk ing re la t i onsh ip w i t h PRODUCTEAM. The 
per formance of  any type of  work act iv i ty  wi th Customers,  Suppl iers or  Contractors 
contrary to the in terests of  PRODUCTEAM. The use of  in format ion acqui red for  any 
reason in PRODUCTEAM for  carry ing out  work act iv i t ies for  one's  own benef i t  or  for  
th i rd par t ies contrary to the in terests of  PRODUCTEAM. 
I f  the rec ip ient  of  the Code of  Eth ics bel ieves that  he is  in  a s i tuat ion that  may appear 
to be in  conf l ic t  o f  in terest ,  he must  immediate ly  not i fy  /  repor t  everyth ing to the 
President  of  the PRODUCTEAM Board of  Di rectors.

5.a PROTECTION, USE OF COMPANY ASSETS AND INFORMATION

PRODUCTEAM guarantees the protect ion of  personal  data and in format ion 

that  i t  comes into possession of  as par t  of  the work carr ied out  in  compl iance 

wi th the Pr ivacy Pol icy.  The Company a lso ref ra ins f rom seeking personal  

data and /  or  in format ion on employees,  customers,  suppl iers,  contractors 

and consul tants,  by means not  prov ided for  by laws and regulat ions.  

T h e a s s e t s o w n e d b y P R O D U C T E A M a v a i l a b l e t o m a n a g e m e n t a n d 

employees must  be used exclus ive ly  for  business and non-personal  purposes.  

H o w e v e r,  t h e y c a n b e u s e d f o r  p r i v a t e p u r p o s e s o n l y w i t h s p e c i f i c  

author izat ion f rom the Chairman of  the Board of  Di rectors.  Among the most  

important  assets of  PRODUCTEAM, s ince the work carr ied out  is  essent ia l ly  

based on the design of  pro jects funct ional  to  the organizat ion of  events,  they 

must  be considered the subject  of  copyr ight  © and informat ion,  of  any k ind,  

generated as a resul t  o f  the work.
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5.b PROTECTION, USE OF COMPANY ASSETS AND INFORMATION

Examples of  conf ident ia l  in format ion inc lude in format ion,  which is  not  in  

the publ ic  domain,  re lat ing to the Company's  assets and technologies,  

prof i ts ,  business p lans and st rategies,  in te l lectual  proper ty,  suppl iers or  

c u s t o m e r s .  M a n a g e r s ,  e m p l o y e e s a n d ,  w h e r e a p p r o p r i a t e ,  a n y 

consul tants,  are therefore requi red not  to  d isc lose conf ident ia l  in format ion 

acqui red dur ing the per iod of  work at  PRODUCTEAM. Part icu lar  at tent ion,  

a lso due to the prohib i t ion of  d isc losure of  personal  data and conf ident ia l  

in format ion re lat ing to PRODUCTEAM, must  be paid to the use of  soc ia l  

media,  in ternet  forums or  other  forms of  communicat ion or  publ icat ion of  

an IT nature.  I f  there is  a need to speak to a journal is t  or  other  media 

representat ive about  any act iv i ty  concerning PRODUCTEAM, the only  one 

author ized to make statements is  the Chairman of  the Board of  Di rectors 

or  a person formal ly  delegated by h im.

6. I.T. RESOURCES AND THEIR USE

PRODUCTEAM provides personnel  wi th IT resources,  inc luding 

computers,  e-mai l  systems,  and other  devices to enable each 

employee to do thei r  jobs proper ly.However,  min imal  pr ivate use of  

IT resources in  use is  acceptable i f  author ized by top management.  

In  any case,  i ts  use is  prohib i ted for  i l legal  purposes such as 

downloading,  copying or  sending copyr ighted d ig i ta l  mater ia l  such 

as music or  f i lms.

I t  is  a lso forb idden to use computers or  any other  computer  

resources avai lab le to the company to process or  send informat ion 

that  is  d iscr iminatory or  obscene or  perceived as harassment ,  

threats or  bul ly ing.
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7. PRESERVATION OF THE DOCUMENTATION

To carry out  i ts  work,  PRODUCTEAM keeps and archives a l l  the 

documentat ion produced at  the t ime.  The cr i ter ia  under ly ing the 

conservat ion and archiv ing of  documents processed f rom t ime to 

t ime are based on the accuracy,  completeness and re l iab i l i ty  of  

thei r  regis t rat ion in  order  to a lways a l low the reconstruct ion of  

t h e d e c i s i o n - m a k i n g p r o c e s s a n d i d e n t i f y  t h e l e v e l s  o f  

respons ib i l i t y.  I t  i s  fo rb idden to fa ls i f y  o r  des t roy,  i f  no t  

author ized,  any document  or  company data,  ex is t ing on paper,  

tape,  d isk,  v ideo,  e lect ronic  medium or  in  any other  format .  

Fur thermore,  i t  is  forb idden to a l ter  or  destroy documents that  

may be the subject  of  fu ture compla ints ,  d isputes and /  or  

adminis t rat ive or  jud ic ia l  proceedings.

8. HUMAN RIGHTS

PRODUCTEAM works to ensure that  in  carry ing out  i ts  work,  human 

r ights are a lways protected and promoted in  a l l  the i r  forms:  f rom the 

protect ion of  human l i fe  in  a l l  i ts  forms to the equal i ty  of  a l l ;  f rom 

the protect ion of  pol i t ica l  r ights to secur i ty  against  need.  For  th is  

reason,  in  the organizat ion of  events by PRODUCTEAM, threatening 

or  v io lent  behavior,  d iscr iminatory act iv i t ies,  use of  ch i ld  labor,  use 

of  i l legal  h i r ing or  t raff ick ing in  human beings for  any purpose wi l l  

not  be to lerated.  PRODUCTEAM urges a l l  Suppl iers and Contractors 

act ing in  the name and on behal f  o f  the Company to respect  these 

very important  pr inc ip les.
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COMMUNICATION AND TRAINING

T h e C o d e o f  E t h i c s i s  b r o u g h t  t o  t h e a t t e n t i o n o f  a l l  

P R O D U C T E A M m e m b e r s t h r o u g h p l a n n e d c o m m u n i c a t i o n 

act iv i t ies.  Speci f ic  t ra in ing act iv i t ies are organized annual ly  by 

the Superv isory Body.  

As regards the aspects that  concern them, in  organiz ing an 

event  on behal f  o f  PRODUCTEAM, the contents of  th is  Code of  

Conduct  wi l l  be brought  to the at tent ion of  the Suppl iers ,  

Contractors and Consul tants to ensure that  they a lso comply 

wi th the ru les establ ished there in.

REPORTING ABUSE

If  a member of  PRODUCTEAM becomes aware of  a v io lat ion of  

th is  Code or  of  uneth ical  behavior  re lated to the act iv i t ies of  

the Company,  he must  immediate ly  repor t  i t  to  the Chairman of  

the Board of  Di rectors and to the Superv isory Body who wi l l  

s tar t  the conf ident ia l  checks.  In  l ine wi th current  leg is lat ion,  

PRODUCTEAM prohib i ts  any form of  reta l ia t ion against  anyone 

who repor ts  in  good fa i th ,  conduct  or  suspic ion of  conduct  of  

an inappropr iate or  i l legal  nature.
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IMPLEMENTATION OF THE CODE OF ETHICS

PRODUCTEAM is  commit ted to prevent ing the occurrence of  uneth ica l  or  i l legal  behavior.  

Fai lure to comply wi th and /  or  v io lat ion of  the general  pr inc ip les of  the Code of  Eth ics and 

of  the procedures const i tu tes a breach of  the obl igat ions der iv ing f rom the employment  

re lat ionship and d isc ip l inary offenses.  In  accordance wi th the prov is ions of  ar t .  7  of  the 

Statute of  Workers in  I ta ly,  the d isc ip l inary system appl icable to employees wi l l  be brought  

to  the at tent ion of  the in terested par t ies through a speci f ic  in format ion session.  The same 

appl ies to the penal t ies appl icable to the d i rectors of  the Company on the basis  of  the 

prov is ions of  ar t ic le  6,  paragraph 2,  le t t .  e)  of  the Legis lat ive Decree n.  231/2001 ( I ta l ian 

law).  In  every contract  regarding suppl iers,  contractors or  consul tants,  the Code of  Conduct  

wi l l  be made avai lab le and del ivered to a l l  subjects who have work ing re lat ionships on 

behal f  o f  PRODUCTEAM. For  these,  the v io lat ion of  the ru les of  th is  Code may therefore 

const i tu te a breach of  contractual  obl igat ions,  wi th a l l  legal  consequences,  a lso in  re lat ion 

to the terminat ion of  the contract  or  the assignment  and any compensat ion for  damage 

caused.
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